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CASE STUDY

Griffin Fluid Management | Responsive IT

Support That Resolves Issues Fast

When IT issues arose, Griffin Fluid Management needed them addressed
quickly and without friction. ChaceTech provided responsive, efficient support
that cleared problems promptly and kept teams moving.

INDUSTRY: Industrial & infrastructure fluid

CLIENT: Griffin Fluid Management
management

o GRIFFIN LOCATION: Houston, Texas, USA

FLUID MANAGEMENT

SERVICES: Dewatering, water treatment, sewer

bypass, equipment rentals, project management

About Griffin Fluid Management

Griffin Fluid Management supports operations where reliable systems and uninterrupted workflows are essential.
Technology plays a key role in daily productivity, making fast and effective IT support a necessity.

The Challenge

IT issues, even small ones, disrupted daily work and pulled attention away from core tasks. What mattered wasn't
just speed, but getting clear answers and having issues fully resolved without repeated calls or follow-ups. Griffin
Fluid Management needed support that could step in, fix the problem, and let the team get back to work.

The ChaceTech Solution

ChaceTech handled issues in a straightforward, efficient way, focusing on resolving the problem rather than
extending the process.

ChaceTech:

« Responded promptly when issues were reported
Diagnosed problems quickly and explained what was happening
Resolved issues during the initial support interaction whenever possible
Avoided unnecessary back-and-forth or delays
Provided consistent support the team could rely on

This approach reduced interruptions and made IT support easier to engage when problems occurred.

THE RESULT

Griffin Fluid Management now benefits from:

Faster resolution of day-to-day IT issues
Prompt responses when supportis needed
Fewer interruptions to daily operations
Dependable IT support that keeps work moving

What Griffin Fluid Management Says About Working With ChaceTech

“Chace Tech has always helped clear up any IT issues quickly and efficiently.
Chace Tech is responsive and provides prompt service.”

— Matt B,, Griffin Fluid Management
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